
It Takes Someone Special to Drive a School 
Bus… 
Hardworking, strong, and responsible are the first three words 
that come to mind when I think about Julie Madison.  She came 
into ICS for help with rent in October.  Julie regretted having to 
come to us but had hit a bump in the road, and she really did not 
have a choice.  Driving a school bus for the Issaquah School Dis-
trict is what she does to support her three boys, who are four, six 
and eight years old.  Julie loves it, for the most part.  The chal-
lenge, she admitted, was managing the students on the bus.  The 
actual driving was what she enjoyed.  The idea of driving a school 

bus was intimidating to her.  
“I’m not a big person, only 5 ft. 
3 in. tall.” It was a job though, 
so she was willing to try.  Julie 
said that the minute she sat in 
the driver’s seat she knew it 
was the right thing for her to 
be doing.  It just felt right, and 
throughout the training she 
realized that she was really 
good at it.  Part of the training 
included having to back around 
and weave through orange 
traffic cones lined up in a park-
ing lot.  It was a piece of cake 
for Julie.  She was thrilled to 
have found a great job with 
benefits to be able to provide 

for her boys. 

The family moved to Issaquah from Kent four years ago.  A 
shooting occurred in the apartment above hers, and that was the 
final straw.  Julie knew she needed to get her family out of there.  
One of her sons has special needs, and she had heard great things 
about Issaquah School District.  Her sister also lived nearby.     
Another good reason to re-locate here.   

So, things seemed to be working out okay, but the tough part 
about working with the school district is that summer hours are 
limited.  Julie did not work at all in August and that made getting 
bills paid going forward a challenge.  She needed help with       
October rent.  “I just need to get over this hurdle.  Self-sufficiency 
is always my goal,” she said.  ICS was happy to be there for Julie 
and her family.   

Neighbors helping neighbors 

For more than 46 years 
ICS serves residents in the Issaquah School District 



From a Volunteer’s Perspective…. 

I’ve learned a few things since 2001. If you are thinking 9/11 – no.  In September of that year I be-
came an Issaquah Community Services  (ICS) volunteer, and it was and continues to be an eye-
opening experience. For one thing, I’ve learned how difficult it is for the working poor.  One car 
repair or medical expense can knock them down.  Many of them resort to using credit, but all too 
often they end up with large bills and ever-increasing interest payments.  Some don’t have the 
option of using  a credit card to get through the crisis.   
 
And there are those parents who, suffering with their own mental issues, can barely get through 
the  day yet still have to care for their children. And there are others, whose ages have barely hit 
double digits, who are taking care of their parents.  They are the hardest on my psyche.  I have seen healthy and unhealthy folks 
at their wits end.  Some are on the dark edge of despair; others are trying to manage their anger at the situation they find them-
selves in. I have seen parents cry because they can’t get shoes for their children. (Fortunately, we partner with the Issaquah Food 
and Clothing Bank, which is a great help in those situations.) 

I think the saddest cases for me are the people we see frequently because they can barely eke by on their income, an income 
sometimes dependent on the weather or which disappears during an illness.  Hopelink offers a budgeting class, and I will try hard-
er to encourage those who are really struggling to enroll.  

There are sad stories about those who come to us only once or twice, too.  Like the young couple, both nursing assistants, with a 
young child.  They had maxed out their credit cards paying bills to treat the wife’s cancer.  We helped them stay in their home 
until they could arrange to move in with a relative. 

We track carefully how often we help folks, and there is a time limit as well as budgetary constraints for assistance.  Each weekday 
the office (provided by the City of Issaquah) is open for two hours and on Monday evening for one hour.  My other job is to sched-
ule 20 or so volunteers to work in pairs for the 32 shifts per month.  ICS has no paid personnel, and each of our volunteers has 
different times they are available.  I work to make it all come together.  I call it a giant sudoku puzzle with 20 algorithms.  

A Recent Client Story…. 
In the middle of October, my evening volunteer partner and I met a woman and her young adult daughter who were facing      
eviction in November.  The records from the apartment complex were confusing and partial, and the management had recently 
changed.  The woman and her daughter had missed several rent payments and accrued hundreds of dollars in late fees. Because 

the eviction process had begun, the landlord could not accept partial payment even though the client 
had money orders for the September and October rent.  ICS had committed its maximum allotted 
amount.  The ICS treasurer deposited the client’s money orders, wrote a check for the combined 
amount, and a volunteer hand delivered a check for the entire back rent. The woman and her daughter 
will not be evicted. They still have to pay off the late fees, but they have a plan. 

It took hours to sort through the facts, do the math, and come up with a solution satisfying both the ICS 
guidelines and the requirements of the complex’s landlords.  But a couple of committed volunteers and a  determined client 
turned this situation into a success story.  (By the way, this client said she would give ICS a five-star review.) 

How Can I Help? 
What can you do?   Well, first of all we appreciate any and all donations.  Without generous donors like you, ICS could not oper-
ate.  Beyond that, you might consider becoming a volunteer.  Check us out at  www.issaquahcommunityservices.org.   If you have 
website skills, we’d love to have you join us.  Perhaps you have fundraising or public relations expertise and are interested in serv-
ing on the all-volunteer board.  ICS looks forward to hearing from you. 

Marie Frauenheim 

ICS OFFICE HOURS  

Monday-Friday 9 to 11 a.m.  

Monday evening 6:30 to  

7:30 p.m. 

 

180 East Sunset Way  

(Community Hall)  

 

Phone:425.837.3125  

Email: icsoffice180@gmail.com  

Website: www.  

issaquahcommnityservices.org  

 

“Like" our Facebook  

page for info and  

updates!                

http://www.issaquahcomunity


    December has finally    
arrived, and with it comes 
an abundance of colorful 
lights, vibrant wreaths, 
and family celebrations.   
December is undeniably 
dominated by one holiday 
– Christmas. But the world 
is rich with diversity, 
which is reflected in the 
observances celebrated by 
many of our neighbors.  
December in Issaquah and 
Sammamish brings  to-
gether many customs 
from other countries and 
cultures.  So, as your   
family celebrates and 
practices your traditions, 
please remember our 
neighbors in need and 
give generously so they 
may too experience the 
peace of the season.  

 

                      

Never underestimate your ability to make 

someone else's life better - even if you never 

know it.               Greg Louganis 
   There are few things in the world more rewarding than turning the 
act of caring into doing.  ICS is very fortunate to have 25 dedicated 
volunteers.  We would like to introduce you to one of our newest volunteers, Peggy Phillips.  Here she explains 
why she gives back to her community. 
 

 My name is Peggy Phillips, and I began to work as a volunteer at ICS in January of this year. For all 
of my adult life, I have been involved in my community and/or acts of service.  I went to college to 
be a teacher and taught first grade for 3.5 years. I then made the decision to take a leave of ab-
sence from teaching for two years to attend U.S. Airforce training and served for 30 years.  During 
that time, I flew large cargo airplanes all over the world – being activated for Desert Storm (1990-
91) and Enduring Freedom (2003-05).  Many of my flights were humanitarian missions, helping in 
situations such as hurricanes and medical evacuations.   
    I raised my children in the Issaquah area and participated as a parent volunteer in their schools.   
Once my sons were grown it became increasingly important for me to get involved in the local 
community.  ICS gives me that opportunity.  I am honored to be able to participate and assist those 
who are trying hard to find their way in this world.  I am grateful that I have been given the oppor-
tunity to help.   I thank each person who contributes to ICS through volunteering their time 
or donating money.   

Peggy working with Cris Wilkinson 

on a client file in the ICS office.

 

 

 

 

Volunteer Spotlights 

ICS would also like to thank a special    
person in our lives for providing caring and 
compassionate help in times of hardship to 
our ICS clients.   Our longtime member 
Jane Crum has retired from our board, 
where she has served since 2004.  We are 
fortunate that Jane will continue to volun-
teer with ICS after the first of the year. 

Jane chairing a table of ICS members at the Food Bank Breakfast. 



ISSAQUAH COMMUNITY SERVICES 
PO Box 669 
Issaquah, WA 98027 

Donate online at:  www.issaquahcommunityservices.org  or send in your donation with this form. 

NAME:_____________________________________________________________________  

ADDRESS:___________________________________________________________________ 

___________________________________________________________________________ 

CITY/STATE/ZIP______________________________________________________________ 

Please provide us your email address.  We promise to use it only to email our annual newsletter. 

EMAIL ADDRESS:_____________________________________________________________ 

Enclosed is my onetime gift of $______   

I will provide a monthly donation of $_______ 

My gift is in memory of_________________________    We will acknowledge your gift on our website, unless you request         

otherwise.           

Please consider doubling the impact of your donation if you have a corporate match.   

Letters to donors of more than $250 (as required by IRS) will be mailed in January, 2020. 

 

MERRY CHRISTMAS ISSAQUAH & SAMMAMISH FUND 

PLEASE SUPPORT THE MERRY CHRISTMAS ISSAQUAH|SAMMAMISH FUND  
100% of your donation goes directly to helping your neighbors!          

A SIMPLE ACT OF 

KINDNESS CAN 

MAKE THE 

SEASON BRIGHTER 

FOR A FAMILY IN 

NEED     

ISSAQUAH COMMUNITY SERVICES 
PO Box 669 
Issaquah, WA 98027 


