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Neighbors helping neighbors
for more than 44 years
Serving residents in the Issaquah School District

The Many Faces of Poverty in Issaquah and Sammamish
For many of us going about our busy lives it is hard to imagine that some of our
neighbors live day to day struggling to make ends meet. An unexpected illness, a
car repair or broken appliance can be the last straw. You might not recognize them,
but you see them every day. They might be checking you out when you have that
load of groceries at Fred Meyer or Safeway. As you push that big cart out of Costco,
items in it might be because some of the support staff there did their job. Some of
the workers from those stores have been Issaquah Community Service (ICS) clients
in the past year.
You could be going to a parent-teacher conference at your child’s school and sitting
across from a client who just got help from ICS with their rent. Or, how about
when you dropped that package at Fed Ex., or when you had that flu shot at Swedish or Virginia Mason? Routine encounters with people who might have stayed
up the night before wondering how they would keep their power on or pay their
rent. Some of these people need to return to us more than once for help, especially
clients who are disabled and living on fixed incomes that do not keep pace with the
increased costs that are occurring in our cities. We all need teachers, store employees, nurses and medical technicians that do their job and know when they
leave their job they will have a safe, warm place to go home to. ICS, with your help,
will be here to help our neighbors when they have that month when there is just
not enough money to pay all the bills.

Issaquah Community Services Needs Your Help
For the last three months we have experienced a 26% growth in the number
of families needing our help. Almost $50,000 of financial assistance was
paid on their behalf to rental and utility companies in the Issaquah and
Sammamish area.
Issaquah Community Services (ICS) is a nonprofit organization serving individuals and families in the Issaquah School District since 1973. Our annual
fundraiser, The Merry Christmas Issaquah & Sammamish Fund, starts after
Thanksgiving and continues throughout the holiday season. This is our
largest source of funds and 100% goes back into the community to help your
neighbors.
Early in 2017, ICS lost its communication partner, the Issaquah Press, due
to closing their doors. Many of our donors have wondered how ICS will be
able to continue without the newspaper support. We are very happy to announce that the Issaquah|Sammamish Reporter has agreed to partner
with ICS to communicate our Merry Christmas fundraiser and share stories
of how neighbors were helped with the services provided by ICS. Look for
our stories in this newsletter and The Reporter. Thank you for your support
and please continue to help us by donating to the Merry Christmas Issaquah
& Sammamish fundraiser. You can donate by sending in the form on the
back of this newsletter or online at www.issaquahcommunityservices.org
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Issaquah Community
Services
Making a Difference
In Our Community
Last year with your generous
donations, emergency financial
aid was provided to:
• 436 households
• 1042 individuals consisting
of 487 adults and 555 children
• 248 households who avoided
eviction from their homes
• 105 clients avoided a utility
shut off
• 83 clients were helped with
transportation needs, medical or other miscellaneous
assistance
A total of $147,000 distributed.
Plus, many other individuals
who were provided information
on additional resources by our
compassionate and caring volunteers.
A big Thank You goes to our
donors for continued support to
our local community. Issaquah
Community Services could not
do it without you.

WE ARE NOT YOUR USUAL
NON-PROFIT
We are a group of 22 volunteers from the community who are passionate about keeping individuals and families in their homes. Most of
our volunteers have been working at ICS for
several years and our Board of Directors are
also volunteers. In this way, all of the donations we receive go directly to helping local citizens. Our office expenses of 2.5% are paid
from grants. We wouldn’t want it any other
way, as we are proud to tell our donors that
100% of their Merry Christmas donations will
go toward keeping families safe and warm in
their homes.

Meet Shirleann Nold, an ICS
Volunteer for 32 Years!

ICS payments are mailed directly to apartment/landlord
or utility company. Clients do
not receive any payments.
OFFICE HOURS
Monday-Friday 9 to 11 a.m.
6:30 to 7:30 p.m. Mondays
180 East Sunset Way
(Community Hall)
Phone:425.837.3125
Fax: 425.837.3127
Email: icsoffice180@gmail.com
Website: www.
issaquahcommnityservices.org
"Like" our Facebook page for
info and updates! You can also find
us on Instagram.

Shirleann has been an Issaquah resident since 1979. In 1985, hearing
about Issaquah Community Services
from her church, St. Joseph Catholic
Church, and working in a quiet space
at the Issaquah Community Church on
Sunset Way, Shirleann began volunteering. Open an hour on weekdays
and with a $3000 annual budget, it
was busy if there were two requests in
one shift. The greatest need was for
help with utility bills. However, she
has memories of assistance for stranded passengers at the Sunset Way Greyhound Bus Station, finding a motel room for an abused wife and, poignantly,
there was a long term unemployed man who dressed each morning in a suit
and tie. He had not told his wife that he was jobless and that he had drained
their finances and was desperate.
Fast forward to 2017, Shirleann has raised a family, had a successful business
and enjoyed living in Issaquah, always having a commitment to community
service. Still working twice each month, she is passionate about ICS and
knows that good listening skills are critical in matching families with multiple
resources and referrals, of which she has become an expert. She observes that
with the shifting economy, more help is given toward helping families stay in
their homes, but utilities and transportation costs are also huge expenses for
working residents.
Shirleann travels, is a voracious reader, plays bridge and sings in the church
choir, but she always has time to volunteer at ICS. Thank you Shirleann.

Angel’s Story
Angel
struggled
to make it
to the ICS
offices. As
she sat
with the
volunteers
from ICS to
do her in
take form,
she explained that she had been diagnosed with an autoimmune disease years
ago and was getting progressively worse
as time went by. At the time of her diagnosis, she was able to continue to work to
support herself and raise her children,
although there were many tough days. As
her symptoms progressed, she was unable
to work at all and her only income was a
disability benefit. Thankfully, by this time
her children were older and supporting
themselves.
When Angel came to us, she needed assistance with her electric bill, the one bill
she struggles with every month. She qualifies for low income rent and receives food
stamps every month. ICS was able to help
with the bill plus gave her some additional
resources that would help her in the future.

DOMESTIC VIOLENCE DOES NOT JUST AFFECT WOMEN

Kurt (name is changed to protect the
family), came to ICS in October looking
for emergency rent assistance when
his apartment complex delivered an
eviction notice that morning. Kurt, a
father of two daughters attending an
elementary school in Issaquah,
moved here to get away from a violent domestic relationship in another
state. He has custody of his daughters, and to keep them safe, quit his
job and moved to Washington.
They spent the first four months living in their car until Kurt was able to
earn enough money to move into an apartment. Unfortunately, when the
girls were visiting their mother, she abducted them and took off. Kurt had
to quit his job and travel to locate and recover his daughters, which took
money he had saved for September rent. Kurt found and started working
a new job last week, but did not have enough money to pay for rent in
September or October. Hopelink was able to cover September rent, and
ICS, along with another nonprofit, was able to cover October rent plus
some of the legal fees that were added to his balance. Without the help of
ICS, Kurt and his two daughters would have been evicted in October. Kurt
told ICS, “ I never want to go back to living in my car again and I am very
grateful for all the help we received from Issaquah Community Services.”

YOU ARE INVITED TO A fun, LOCAL
Coming to ICS was difficult for Angel. She
HOLIDAY EVENT
was in so much pain she could not even sit
benefiting
down. As she stood there telling her story, the volunteers realized that as well as
Issaquah community services
physical pain, Angel was dealing with a lot
of emotional pain. Many of us know that
just talking to a person who cares does
help. As Angel talked she seemed to feel
better. She thanked the volunteers for
listening to her story and felt like ICS really
did care.

Singers of all ages and skill levels, and instrumentalists comfortable
playing Baroque music, are invited to participate in the Christmas
portion of Handel's Messiah. Or, for those less musically inclined,
please come, listen and enjoy this annual event.
The Sing Along Messiah will be held at 2:30 p.m., Sunday, Dec. 17
at St. Michael & All Angels Episcopal Church, 325 SE Darst Street in
Issaquah (off Second Avenue, near the high school).

AmazonSmile is a giving program, which makes a donation to the
nonprofit organization of your choice, with every eligible purchase.
Please make Issaquah Community Services your charity.
How do I sign up for AmazonSmile? On your first visit to AmazonSmile
(smile.amazon.com), you need to select a charitable organization to receive donations
from eligible purchases before you begin shopping. Choose Issaquah Community Services
and they will remember your selection. Then every eligible purchase you make at
smile.amazon.com will result in a donation to ICS. Thank you!

Merry Christmas Issaquah & Sammamish Fund
Name:
Address:
City/State/Zip:
Phone:

Email address:
(Please help us reduce future costs by supplying your email address)
Enclosed is my onetime gift of $_______

I will provide a monthly donation of $_______

DONOR OPTIONS:
YES! Please acknowledge my 2017 gift in the Issaquah|Sammamish Reporter as a contribution to Merry Christmas
Issaquah & Sammamish Fund (donation amounts are never published, only your name).
My gift is in memory of _________________________
My gift is on behalf of__________________________

I prefer to give anonymously.
You can double the impact of your donation with a corporate match.

Issaquah Community
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180 E. Sunset Way
PO BOX 669
Issaquah, WA 98027
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