
A Message From ICS  
     
   The dedicated volunteers at Is-
saquah Community Services are 
thankful to all our generous donors 
as we have been blessed with an-
other year of serving our communi-
ty. We have helped new and return-
ing clients with past due rents or 
utility bills.  Sometimes people need 
help with transportation, and we 
can give them bus tickets or a gas 
voucher to get them to work or a 
doctor’s appointment. 
    Our client stories are all different 

but equally inspiring. You can read these stories in this 
newsletter and on our website.  Because of you, we have 
been able to provide financial assistance for more than 
45 years.  It takes approximately 25 dedicated unpaid 
volunteers to operate our non-profit.  We are passionate 
to  help our neighbors and YOU, our donors, continue to 
support our mission and allow us to serve families in 
need. 

Being a non-profit organization means we rely on our 
community to help support us and keep our doors open.  
Please consider supporting ICS during our one and only 
fundraiser, Merry Christmas Issaquah & Sammamish. 
You can donate on line at 
www.issaquahcommunityservices.org or by mailing in 
the attached form with your donation. 
A heartfelt thank you.  
Lori and Elaine Co-Presidents ICS 

The children  of an Issaquah family 

giving  high fives after receiving rent 

assistance from ICS 

 

Serving Victims…. 
Restoring Hope 
  

While walking down a street, minding his own busi-
ness, Brian was stabbed multiple times and became a 
“random act of violence” victim.  Barely surviving, he 
endured 24 surgeries in one year and spent two 
months in a hospital plus a year receiving physical 
therapy.   

Brian is grateful that he has 
learned to walk again even 
though he isn’t able to work.  
Qualifying for disability benefits 
and low-income housing, he still 
needed  financial assistance to 
locate to a quiet, secure area 
where he could access public 
transportation.  A referral from 
211 Crisis Connections put Brian in touch with ICS.  He 
found a place to live but needed financial assistance 
with move-in funds.  After a personal interview, our 
volunteers agreed to assist Brian.  We helped him pay 
the rent on his new apartment and found another 
outreach organization to pay the administrative fee.  
This financial aid gave him the ability to pay for food, 
phone, utilities and meet his other basic needs.   

 ICS volunteers recently checked in on Brian, and he 
is doing very well.  He likes his new apartment, but 
most important he feels safe and happy.  He said he 
very much appreciates the compassion of ICS volun-
teers and the generosity of our donors.  Brian was 
more than willing to share his story so that others 
may benefit from the services provided by ICS. 

http://www.issaquahcommunityservices.org


 
The Issaquah Food & Clothing Bank is a 

proud partner of Issaquah Community         
Services. Together we help with utility support 
and eviction prevention. When families are in 
crisis mode and desperate to prevent home-
lessness, Issaquah Community Services         
volunteers graciously and compassionately lis-
ten and provide tangible help. We team up 
with Issaquah Community Services because we 
know they are making a difference. 

 
  Cori Walters  
  Executive Director   
  Issaquah Food & Clothing Bank 

A Note from Our Valued Partner 

For information about ICS   

including office location 

and hours please visit our 

website: 

www.issaquahcommunity  

services.org 
                                     

Like" our Facebook 

page for info and  

updates!                

100% OF OUR                
DONATIONS GO  
DIRECTLY TO   
HELPING OUR CLIENTS. 



 

PLEASE SUPPORT THE MERRY  
CHRISTMAS ISSAQUAH & SAMMAMISH FUND  
100% of your donation goes directly to helping your 

neighbors!          
  

The Road to Security 
 Gail and her family are happy to call Issaquah home. The feelings of safety 

and security as well as the excellent schools are just a few of the reasons.  But 
sometimes making ends meet can be difficult.   

Gail became a licensed transit operator in 2008 and worked a job driving 
light rail.  Unfortunately, her job did not allow her to pay her bills.  That’s 
when Gail decided to investigate finding other work.  She took a job driving a 
shuttle during the day and worked a second job delivering meals. 

As a single mom working full time, Gail faced many challenges.  Her middle 
daughter, who is 13, needed reconstructive surgery on her feet that required 
several months of recovery. Her older son struggled with addiction and de-
pression but thankfully Gail was able to get him help.     

Gail finally was hired by King County Metro as a bus driver, a position that 
provided her with the income, benefits and security that she desperately 
needed.  She needed to complete training while working her other jobs.  Gail 
missed some days because of her daughter’s doctor appointments and sur-
gery.  This is what brought Gail to Issaquah Community Services.  She was able to pay all her bills except PSE.    
We helped pay that energy bill, and this was the boost Gail needed.  

When we talked to Gail recently, she said that everything was coming together.  Her daughter just went back 
to school.  Her son is now living at home, doing well, has a job and is helping with expenses.  Her youngest 
daughter is turning 11 soon and is very excited about it.  Gail loves her job!  

    To be there for families like Gail’s is just one example of why Issaquah Community Services does what it 
does. And it is your donation that makes it possible. 



ISSAQUAH COMMUNITY SERVICES 
PO Box 669 
Issaquah, WA 98027 

A SIMPLE ACT OF 
KINDNESS CAN MAKE THE 

SEASON BRIGHTER 
FOR A FAMILY IN NEED 

NEIGHBORS HELPING NEIGHBORS SINCE 
1973 

 

MERRY CHRISTMAS ISSAQUAH & 
SAMMAMISH FUND 

Donate online at:  issaquahcommunityservices.org using your credit card or Paypal.  Or send in your donation with this 

form.  Please consider doubling the impact of your donation if you have a corporate match.    ICS is  a Registered 501(c3) 

NAME:_____________________________________________________________________ 

ADDRESS:___________________________________________________________________ 

___________________________________________________________________________ 

CITY/STATE/ZIP______________________________________________________________ 

EMAIL ADDRESS:_____________________________________________________________ 

❑ Enclosed is my onetime gift of $______   

❑ I will provide a monthly donation of $_______ 

My gift is in memory of______________________________________     We will acknowledge your gift on our website,                            

unless you request otherwise.     

Thank you from all of us at ICS and all of the neighbors that your generous donation helps! 

 


